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Abstract: Iraq is going through a sensitive period following years of wars. The
Ministry of Migration and Displacement plays a pivotal and indispensable role
in achieving humanitarian stability and rehabilitating populations displaced by
forced migration. This paper shows that leadership substantially impacts
employees’ emotional and social competencies. The research measures
emotional intelligence (EI) levels among the Ministry’s employees and
examines their implications for the quality of institutional performance, given
that safeguarding staff psychological well-being has become essential to
sustaining service delivery. The study applied an emotional intelligence scale
based on Goleman’s model. Data were collected from a representative sample
of employees at the Iragi Ministry of Migration and Displacement. The results
show that EI significantly predicts job performance outcomes, with a reliable
positive correlation observed between higher emotional intelligence and
improved quality of humanitarian service, reduced Job stress, and increased
employee satisfaction. The research shows that the ability to regulate emotions
acts as a protective shield, enhancing employee resilience and flexibility in the
face of stressful, conflict-ridden environments. The research recommends that
the Ministry integrate El as a core component of its job training programs to
improve organizational efficiency and ensure the delivery of high-quality
services at the frontline level.

Keywords: Job performance, Displaced Persons, Goleman’s model, Work
stress, Quality of Service.

©2026, Israa Shaker Tawfic, licensee DemocraticArab Center.This article is published under the terms of the Creative
Commons  Attribution -NonCommercial 4.0 International (CC BY-NC4.0), which permits non-commercial use of the
material, appropriate credit, and indication if changes in the material were made. You can copy and red istribute the material
inanymedium or format as well as remix, transform, and build upon the material, provided the original work is properly cited.//
https://creativecommons.org/licenses/by-nc/4.0/

“Corresponding author

35


mailto:isshakeralani@yahoo.com
https://orcid.org/0000-0003-3973-6712
https://orcid.org/0000-0003-3973-6712
https://doi.org/10.63939/JSS.2026-Vol10.N41.35-65
https://creativecommons.org/licenses/by-nc/4.0/

2026 jexe /41 5021/10:20 ol pybl il

ISSN 2568-6739 65-35 - -l A i Sl

Guagally Bagd) By Aligal SluiYly LAdigh o) o alalal) clSH) clga Auai )

PRI
G5 S sl
G- Guagalls g Bl

isshakeralani@yahoo.com

https://orcid.org/0000-0003-3973-6712
https://doi.org/10.63939/J5S.2026-\Vol10.N41.35-65

Received: 27/07/2026, Accepted: 10/08/2026, Published: 16/08/2026
Saell By i Sl gl 138 b ugiall e st Qlie) 8 Al dlsye Ghall e ipadle
gy 25l eha Cpaa ) il dalb salely Sl hEaY) @aat Banlld) 550 Goyngalls
Al Lo o aaied Lo i€ daall Bl cagyls 8 oalelall (o Laalie 588 Gl 138 Ay . (5pedd)
sl IS gl aalall cISY g b S ) Cangy e ldinly Auhle CeliS e Gslalal)
aaldy acay lguilgel Bawill daall o Lliadl o . pnnidall el Bagn o LalilSed) e caillly
Lgalh alaa) gai Gyl A8y Gleddl) anll AalNia) el dudis Bygpia 2 Lucldially Al
Oldsn zisat Gy ahalall (IS ubie Calagy ,Jilaill 8alS WS mgial) o Ganl) adiel Ldaltie
Bligll ol e Alias Glisey Gl i) At jasall salad) 1a))
ilaie o alie il cllay Gadagll oYL ALl 385 e g ilalall SSYI ) il ciaas
13, asial) &bl cilardl) Baga cpanty iblall oS (ggine L) On Al Ale ) &l
O S Gl el LS alalad) (5 Liajl (ginnn (10 gy oiuligll Glajy) sllag e cuddal) 3 agud
Cliad) Lagiia dgalse b agiig ey cuilisal) dgaa o i Ll lopy JSa Cabilgall wlin o 5,0
b)) il daghiie e Shyal (S5aS gaalad) el sl 50 85 e Gnil) amsy -Bigial
Aeadl) Baga cJaall lasiia clalgn iage ¢l ¢ aidagll ol :dalidal) cilald)

©2026, Israa Shaker Tawfic, licensee DemocraticArab Center.This article is published under the terms of the Creative
Commons  Attribution -NonCommercial 4.0 International (CC BY-NC4.0), which permits non-commercial use of the
material, appropriate credit, and indication if changes in the material were made. You can copy and red istribute the material
inanymedium or format as well as remix, transform, and build upon the material, provided the original work is properly cited.//
https://creativecommons.org/licenses/by-nc/4.0/

“Corresponding author

36


mailto:isshakeralani@yahoo.com
https://orcid.org/0000-0003-3973-6712
https://orcid.org/0000-0003-3973-6712
https://doi.org/10.63939/JSS.2026-Vol10.N41.322-340
https://creativecommons.org/licenses/by-nc/4.0/

The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

:dadiall

Y A dalds o) cadnll Guitl) ale b dauld 33U (EI) ablad) oS35
Y el gablell oS maay cilondl) i 8 Gulad) 58 (Al jeatel) o Luy cdalall
Apaddl) chlel ghlad) SN ladny Adhell Cppmedlly Sl By B o4k
Sl¥) Blaly duhaligsull daSeall adalis yie Oglamy Gl Guilagall ol dlisy aad
diadl) iblally elaa¥l sl ae daladll dogas Bligll silage S Gua Al
& ey Cleganall ol et Lo Wl Gua i ) ALYl Laly cpalll
Dl agdy @bl e 5adll ) alisll ihase zlia) b M dagie Lalday dhue Dlada
Al e e Caud (Readl il o) Aerdd) edidd Calalsell oda CulS clgu) Cilalsall
Gy Sl s el ae Lo i) 8 Jladl) oSl Ll Tk a3 Cialsall 351
silase Legalsy (A Bandl) CLostll agat AeSon ddee (gl 3 Lglyl Cabalsall Bl sllac
Clehs Blaby Gsasks B Aage O - @hall (& sagilly Sagll ddsiall dalall ) 510
Gy Lo gl I elan¥) dlally (gola®Y) ) aie aa Oslelainy losd) gl
psghe Osilagall Gl ..AualeY) Laghadll & cpilasall o ale e Tk Tie Chamy
Oe ki Cun Bsl) Calaal a) ey e L) adati ety (53 ialall (sl
Alaled) Slalia¥) Auh vie Ligal) agils bl e Bleall Gla¥l e LIS 3 il
ey bty Taea daall Jaat Jagicall s3a ¢l ( glal) (e B 3 Al )
e Blall dal e dbadly Cahlsall aabanl ddle Gligine i degall 238 ¢ e
coa (5 pable el Calisd) G S ol 1Y) (Aend) pdid Apad iy Adiell daal
siblall oSG ALY L \gilige daiay Jasll o Bl 5,8 sags hlad GlaYls sleaV)
gy ahlall GlSA () LS ¢l Lially andlls i) (s o delay olad) dolas
Gaind (paca Ayhall o3gy . Jeall L JAls Bl GlEally alid Lulid) Jalsall aa)

cadl S 830 alaa

37



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

sdufl) A<iia

Blis lerd & sgnsall ilalad) Jaally 5aSl iil) ecuad) o esunll aluy Ganl) 13
Bad lin o) Y1 (S Taga by sl ilage das ol py -Aball Cuyagally 8l
1 Ll Jals el aniy gl ekl Gaca dadlalell ClelS)) may 8 daaly
Clall axd S deadl) sags B Dsads bl Ll b Ll a8 JlaY)
edie Aald) () Guu Adlvieal) Ay Adiad) daall _adladl agiall o) LS L ddagid)
Bulfie JSo A daens By by L lgigerty ) il ity By Wals)) Ladi cileni
O i Y LVl Jsa psadiall zeill dlay el gl 8 LlanaY) ) dslally
o 1uliie Uaiiag 50 hoss Bgl) anlss Gl cdnlaieYly ddgisall sulaas o35 5340
G ol (e YY) 2335 Ahall Cppngally Bl By - il Giaty Hlgal) i
S G il 8 Galalad) ool a3l Ciny @I (el e dilide il
- Bl il 3 o agh) Iad o g sl S calela) )

tialad dos AT DB e Y D) Al sda Caags

oo bl Giagally Bl Bl (B Cpilagall ablad) SIS S5 520 @l () Yl
€0Sa) Can landll apatiy alasl) o3V (e

dae Ay & bl Gl)Y) e S S0 dlay bl oSO g gkt () Ja s Lals
¢Sl Léua dit

Adlady digye ST Anwnge A8lE dugml k) HSU Jins o il oSa as bl
oSl Léa

Hhy b @l Jd) Gy dusiil GUlall e ae dae Ul piay () Al o Caags
By cagles b dpiblall Clignall dgalsal Cpilagall dgh (M 35 S (pyagalls Bagl)
G Adelall Sl 8l e JEN) e Bl (Saiie cAailalall WS LslgY) Lidae)
LS sl (el sall daial age Joatll 138 L dadall ileaall lelalaty dalaicd JSI gl

38



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

g ahgl o .Ghall b Gl BV dishll sadl e mlaily by en 4l

e gl Ol A (Slay¥ly Culslll) liall s dais Gelill Ba8 Cuew Sads sl

)Y Lgllee) b ) Ll

Ll i€y Dyen ol gilalall olSH ()€ fpaials lags ialad) c1S3) L dalal) o)
bl S oy el B)lge Sy ad Allall el Auhall s dgag e ol
Oe 0Kl L ablall oS e slaeY) Gy Bl Jand dage dantliind 5)8 Jiay
Gligra 31 daall e 8 ahledl (KU Gle o) L3l Jals Bl L Ja)
O slsw duagall J3h @B e Gl el Slase e ai Slisnaall s3a (5,8
Qo Chaaiy gl a5 Sligaall s3a ¢ Galgsunally Guilasall G o) (ibasally Cnilagal
o Al sl b ACaA (2023 ¢(gpedll) cpilagall eldf o 1ay Jladll Jealsilly
s 6 Jaad) Lisiia Cads o bl U L5 o A ) dalad)
bl S S5 gae gl M i maly Dl (b nd) Ao (eSS L dnagSa) sl
Conlalal) oVsel adalal) oIS (ggine 5o Le Sngally Bragll By b culalall old) Lo
Jaantll  paall (uind) Jia daadd cihstia I aga el b ddlias) (398 a5 ay

Ll }\ ‘é):‘ij\ C'_ab.u.u ‘45"“\)31\

sduaf)al) duan)

G Ll Gisadl o VI ablall HSH e ddadly daalled) Gigad) 5S a a2lly
Lllall luhall ahaee o) Cus dagane ) lan ALE 280l jagally Hagd) B)lhs g
Bsad (3l Le bl 5l L) Blejll 3 o) Galall pllall eblell SASHI e K5
s dee Y Lals Al U8 Guagally Bagl Blyg o Jlady) glaall 4 sl
G Ll Jdalat Lo Wle el Slady) dueaa Cagylis L ddble il 3l

39



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

sl GVl phlE (G daad) Calgpeadl o g Cun 3lisl) slahee legals
Cligiss Jos Aol by a5y Y asdl L sl Oy Aslaay) clae Ladl
el o) leadl) iy adalal) £ISH) iligins 3DUe Jsn Vs lsll (silagal alalal) oISH
slalal) S Llas Tasas Sl adig Bsadll ele M Caags Aubyall o2 5ol alase
P g llee Gulaill ALy Y o duisa {55y axis omnealls agll Blys il
Lakalal) Llledll §3x35 duacada dunys gy skl Lal igie Wilh adll s dalles

Bl b Alelal) (gsall dylaally

Lgill g saclE ises 8iell el (gohe Alalall (5all dalaally daidalal) Llladll cppumd (ol
Ma5is Jaall Jaica Jir abalall oSN puny Lovie . Guilagall die abalall (ISY) )lga
O b <) L Adled ) Ay maly gy 8 Laelade gl o) LS cdaluy)
Caglall ol bl o) B dayylall sdgr Aaddll Cilging saall B gl lacY)

cOsthagall Clalial g dlal)

At} Cilaa)

Cnealls gl By ilise c (El) bl oS Cilisice (ol ) duball Ciag
Gl sl allal) SlSA) agh ) coplee Ry ablal) S Loy (A (aniny (gl
Sl Leadtn Al Aalal) daxall oY lly copilasall Lualdys 52U (il (g9 pum Alalal)
Gl Llimd e Alggan 058 Al ClAY) b dald Adle bgrin ge Jaladl allsn
Bl ilase die Jeall Loty gilalall oIS Loty (A ddjea ) Audpall Ciags Lduls

HE) EA

Bl lage (52 Jaall llagiia (s5ie 2ani—1

40



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

Lo LV Al peall ¢ uinll) Gadalaslly L)t gal) il & clig @l lelal=3

(Baasl) Aoyl dansll lgias ¢Sl S ¢ palall Jiald)

Wi ZoagSall cilugal) alage 2l danll Jagiia (s5isn (A CBNAY) (e caisli-4

5583l dpplall e gapall il pariall (385 (Sl

Wi 5l ilige (520 Jaall Lastiay galalall KA py ADMa)) Aagls e 23SN-5

oKa

P YRR ECAW

(2020 «Johnson & Smith) duly ¢ gialall ¢lSA Jlaas cradd Al cluhall aa) (10

Glaial) 5axie @AY b lilage 380 o ASHaY) saaiall @il b cunl Al

bl o ) cogll cagiall 80y adaiil) ) e alalad) SSH 5 (s2a ol

- %42 Gasiy Ligall Sligiss (go Qi ilal) o\SA Ayl

3 Jaall agiiay lalall KW G A Jdas ) @i (20216 o) Al

Craxdinly Slaadtll Calide o Lok 180 died) ciled dyyenall Sl 3 olbY)

O Auhall z3 el L Jaall lagaial Parker uliias iblall ¢S Bar-On (ulie

Lsrally gl Gy o i Gligies e sl giiall ihlall Y (g5d eld)

sl

glhdll 8 lilise 240 Lo dngaadl dujed) AShaal 3 canjal 2l (20226 asall) o8

el g prsial (Jaall Lagiiny Adasl) oY) o alalall oIS 3 duhal 8 peadl)

Lgiin Cligine 8 cplil) o %58 uiy il SSY ) g ekl (g alsyY)

cJasll

Jaall lagian (o ciganll 8 alalall oSN o0 Glgie Al (20236 Giphll) a3

Greddiuly agSa alase 195 clad Gus Lihall duesSall Gluewgdl 4 cplalall

5 gilitl) jglal (ASHaal) Lasaall Cohen (ubiag ahalall oS3 Goleman (ubie

Ciniagl LS ¢(3.78=M) Jasl) Lasiial pifire (s5inns (3-45=M) ibalall oSU dausgia
41



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

Giblall S Gllga sk (I juds e (0.72-=T) gopiiad) G Ll ADle 25ay
Agigall Lagral)l Q5 3 aaley

Lgriay ihlall oSN dDlall cuasd (2024 (Rodriguez & Martinez ) au).
Salovey wbie dw)yall crandig . Lol & il Gojlaall 8 Lalae 280 (52l deal)
Opalaal o) ) Sl cjldl .« gl Blapl Maslach  (ubiag ablal) <ISM Meyer
Gsebas gaeally ahlad) BlajY) e JB) Slisis (e (gilay @itpall iblall olSH) (g3
il cboaaill ae Jeladl) & ST Ay 5

Laglgill AN B 1pae 320 o0 die e cupl 4l 23 :2024 Chen et al
ADle agng ol Cyehl L aad) Jagiia By & ahalall (ISY) 5 LAY Ayl
S (gh Cppaall elily (0.78-=T) Jasll Ligriay ablall oSN o L dala
sl s hlall 38 e 5,8 agaly silly G e JB Gl gisall allal)
e o Al S ik ciasi (2025 (Nielsen & Daniels) duly o oo (3
s3 hlaall ol gl G lilase 450 ) cllagial) dasliay adasll L)
(i palalall oIS o)) Al g Copelal (ot (g2 o Aokl mgiall Crardial du;al)
(%35) Ly gl BY) Slisiss 0 g (0.67=P) abasll Lajlly (lad IS0
I sl el (e cng abalall SSH Cihlgn e ) o Al Ciaal LS
AR

s¢ial) pgd llty Adal) Al Lesdll e pasiall Al b ablall SSHI pay o
Lae LR p2e (e lagie Bhall (glaY) sl aals candll 8EY aladly elany)
Chlgall s Lo Wlle celidly Clap¥) 8la) e 355 leleay Loadanil) &Y e )
SIS ad @l aag ibalall KA e daclill chleall o Dl YL Ll Al
S G A adad) B Baadsll Bl elaal) dulal e Sl

(I el g ATy ey e Do aely 38 abalal]

42



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

 Alalal) ISHllg Apant) L glgisil)

bl SN oy akalil i A e Al G el g dng ca
Loy lay lessl) aiatly ellaall oS3 Hsls lespS Ll 13 macal Lnglsiills
aleall Sladl muliiy e lilaall SISH o) L Aaladl Ledd) 8 uiblad) AS LA clansg
Siaal) Loledy) VA asling (oA Gaal) calalaill N aay 48 W) dag )l dylay)
G gyl Cilasall LinglsiSll ae i Gun (ad zhgad o Aaddll s adiey o) o
Ohaial) sad el Gl Lalae ot o) e Yy oK) L ghla)) ISH) el
i Alalad) B5al) o3a ¢ifienall L35 Lgaal Alale 558 35mg B3] adat b L) daas
skl gl e padind) sl aleas 1 e liad) e Jolall e 50
(1Q) Ainl) ol (El) alalad) oIS o (3

e bl LKAy Lol Glasgre (1Q) ) oSNl (EI) ahalall oS3
SSE e 5l L) SH asn Ly oSe) Wis Aelan¥) clllly eladl
Agalaiall ChAR) (ggise 2aay Mead) S i) Gyl (20256 agh Bale) Jubaills
ol L sole Al eDIaA dag daill Sl BRI )l sde Jadiy A pealls
Qs hidl teVlaw sae o M) SN S5 saase chlasl el oISH)
e e s Bl JJaell SASH Ry A0S Aalledll (BSIAN (salll Sl ¢ bl
REFH

el Ahld) oK) LAY jeliey Wielis agh o 5all s ahladl cSY) Ly
Jealgill Juay Allad) (IS o L Cilalatl) lglily clgaidan ccabalall ) Lo asal
pli Oelidl o Comill tleaal s o 35 Gun el dglully Dl
e Bpally oyl Jigh Wiy (S Sutailly cdae L) cullgall ccalalatl) e Lagiy)
Soludl Sl e ibalall (S Gl Sule Wle IS jeling saly o ilalad) oIS

43



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

Gpaatl) slall 5 lalas o LIS 55 1 cllgall 0 egens ) S Jy Ghymall
oleally

: ohbalal) plSY) daa)

sadinally Ll Bla A sl (e IS 3 abalall oISH) daaal el

lifiy als)) dadiye ahlall oS o ciluhall copelid :cigally canlSYI #laili-]
Osrdiion e able o3 (ol (il Galad) . dasll b = lailly bl Jaasilly
hajll ae Ll ClBle Oginy Chasdl) ae saSg Ciany Lis gl ae dalaill
(2012:Blaika) (2019 « g ¢ ). slasylly

Aalicsy s duadd Glle ol 4 aale bl (KA duaddl) GBI -2
Oldy) @iy Leviey dusble Clile o Clilaa of Alle (p< 8 Luaddl) B
(2025¢ube) AT G Tl ) 55e3 leliil) dag Jladll dualgill 5 ilalarl) e 5)adl)
SISV s s sl 8] e haY) elalad) SISA ac Ly tAsally Al daall -3
Lobudl VL) 80 e Qg dalad) Laliylly dowdil) dacall cpesd L g25 Lee
(2025.ls)

Lihle 16183 0sShiay cpdl 8l L Jladl) Sl Gaslidl daws alalall oIS :alladl 528N -4
AaSs bl sl clehall Bl agalells agdd Suian el e
(2019<Landry)

cSill Daulid 8o abalal) oIS moar haialy il Alle & sl ae caSill =5
ASU seliy Jally Ligye lgne daleilly seliall agdl ahlall olSH) adiiey Cum

(2016¢ D) 8paiia Aing Buas liaat aa Sl e ahlal)

44



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

: ohlad) oIS sl
legud FEVI 23l (o Glalgn z3sa3 u S5 ¢ gibalal) olSHI 2 3lai (ha 8,58 gl llia
& Yl oda5 ((2001.DcGoleman)  ahalall ol Aty alad) dosed 43 38 Cas

:ubal) o3a ehal laslae) &5

Lli cangh Llas cajdll jelie agd e 50l a5 :(Self-awareness) Sl eqll-1
DR e elad) s il gae ) I lld gty daly cdxdlsy cdiaia
Cilly Cum ladgn diiay LS ahlall oS3 Gl jaa I3 el and LSOl
o el Lo il 538 Jia ) bl S el s JoVE et Cols O
a3 e 360 A Gl S el sa Sl cathia e lial) sda s e i
Al) dagpe @bl Ml sai Abjedll oda dmg AwSy Chedally sl Ll
(1668 p:2015:Azzam

: (Self-regulation Il .kawll) 5l Management Emotions <Yl &)la 2
@l Oy Oligie IS SISV e lially CN L) adatis aing e 5080 aall 138 i
Gl o) (e Bnla) VL) ) Lebisats Aaulud) eV Lty 8 ol e 5yl
53 b (50 12018 ¢ silabanll)ipmill Ji Sl acias Laa Bpiiall Cag ) as
o B 3aas (g5 130 ¢ aitll AR 3t sLai¥) aumg b Ll 150 Ve
Beayal)l il aian Jal e cleBaty) Javcay dushalal) 3030 als

Calaal) s sai I amg e 5l s : (Self-Motivation) 1A sl -3
Gaadlalls Gty Ualil Jasiy ad) LS clul) dgalsn (b i 8ulially Bpolaall 30 Bonall
ey Adalall

cagilalin) anylai Clgase pAY) jelie agh e 53l Jie : (Empathy)cabalaill -4
Ol il s o Baally Jladll L) s e elld 2y caulia (S8 Ll dlanuls

By b AV O Jealsill Supeds Aulad)) Bl ol b seley culal) 13a L 0aY)

45



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

pd o 2 Dl Blee Jiay U Gbll el dia o) oSa WS L deal)

Lilaay) e liad) A5l e 2l (Say 4l WS L aY) e lie dlly Lgsbaaly Y Laasy!

Loannidou & ) ddlads 85y (a¥) aes e seluy o sl J<0 adde 355 0 050

(119 p« 2008:Konstantikaki

Jelill e sl A dunlu) @l s @ (Social Skills) duelaa¥) clgall =5

a3l Caslady calelill dag Ostailly dualsill clge Jia Jie caainall & aally Jladl)

D8l 8 Lo laa¥) eBlelill g dlled ClBle ol 8 pged <)lgall 028 (8 Sl

(52 162018 Slakaall) aalgll 3ol Gy Janlly lebil) a dag Al

Salovey & ) Lulag slle z3gai 98 aga JA) zisa b plalgs ziga I ddlaYL

DSl Jaget] Lgaeny abalgal) @l o gyl asly alalall o\SHI Cayey (52 (Myer

(2001 Salovey) (sSilly ahlall gaill 3l Wgijlaly cabalsall agds

Lol shaly dahl) dragia

syl T

Oe WSS daphall o3 L edund) dads pe (AlaD @Y LU dudiay duaS dipla L)

Gae) alegd min Lo lgipn gyl B Jaall (g cbandl (g GlBlall asd

Gleganall G @il dilats Liad ans LS L Jaall agiiag ilalall oS3 ¢y Sl DU

HAaplglly 408 ganll Culpatiall (385 Adiaal)

:bjlaal) clially dal) paline

Lilgde clue Hlodl 5 A8l (nagaly Sl Blis (Alage (e Aol e Ladl &

Cillay G Glegane ) Bl Crecd Elsdall daphall Lt e S dal

S Al Al Glaag dyla) @laag ddailue Glilee () el Caand 1l l)lsY)

agludie Gualy ilag Jlae JS Jia (el

QIS e g ) died) L) Qg Cus Bl tbse e due (109) Lkl &

oan Llaie) axe Jlaal slehe pe chbiall Jiaill d3gise dflas) il e
46



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

Ciagy Aflsdall dnall HLodl o) daeayell Gligiad) maes (e Gl jLES) &5 LS LA
Glardll padie (o leay calatill (el ye ahlell KU ALLE A5y Lo Jgenall

el BY) M Vsaay Sasall Jasll b
el pladiul Obiadd) aladiul Gl e Ceed ) Gl ddaty dalles s

sl 48y lasal Adlas] @il sae (gulat 23 .SPSS Luelaial) aglall dlasyl
S slad (g aap IS e Limd (aday  JleaY) Geliall salaiel 2 25 Laig S Wl Jolaam
o oY) Adgisay AL (GLaYIal il e gEaill alalal)

A ligise Chuasl Apbad) clihaily Slhwgid) cuadiul 1 basl) slasyi-
Z‘._?.&Lw\

ol 13 Lo pasal hlad¥) s cadicl 1 ANOVA 5 4l sanl) culisall T el jlisl—
adhe el dalgal) o Tely ahlall oS Gy B &dlan] AN @) Gy el

Lok el

05 pedl ot Gl iy ) e ol Adlany) il sdgd med Gusld g Lals
Gl 8 Galalally s sakage (gal A yally Lulial) dacall o Laliad) & jalalel) aidasl)
A digigey damea Cplelall Gliy Laliied) gl 058 o) dal e gleall dlle
il (8 dall ylsall sk dal e Gadall

: Jalailly ity

Oo lgren @ ULl Slali Land (ajey Cum Al oda 5 ghall aa (e

$SA caagl) dalail) ae Slinell &) gl ailaddl Juald axty Cas L Blyll ilage

Gabagll e)Vly allal) cSH) G b,V sl Gandl e eiall 138 (RS LS L ibalal)

Sle Mol dllall oSN ilayy b dagall CBEAY) 3an3 g Bl b oulalall

Gyl kil Gl Lo Wl agh and gp culu) Cangl) A ganl) < uiial)

Sl lgrae dalas ) Aliay) i) b claadd) sl Ladalal) el Qg 228
47



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

(39-30) cle Aipand) Ll aim atjlac] zan Cpilagal) dlle o) g (1) a8y <&
il o) LS L gl BN (e A jas 8Ll anas Allal) 55 O ) ady Les
Cllic ae Gislsule 525 GassllSll dayd agie %52 (e SSI Jasny Cus adiipe el
sl o Sl ek LS L agad) Aeasll i) el) ualing L)Y Cualial
Al Y %37 caly GV D o e aipll Lkt s G o aial) Coes
Bag Gl Lilue S qallans Ally dueall Jaal) e I SlL Luws S ey

cAoaahal) Gl o) eyl st shlidl (e aael)

(Reliability Analysis) <l jLasl-1

Gl (Laall) eilsnll el (Cronbach’s Alpha)slisiS Wl Jelas alasiul o

:%Jtms dal) cilSy Glunw) ) jal

il a5l
8% 42 yaall dae
due 109 OS)liall 2ae

957.0 FligyS Wl Jalas

(e Bliae Ay iy (bl () e J55 8)lies dad ooy 0957 (uilanll delae &L,

Adle dana 4ail e slae) Gyl sl sl

48



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

Ay el Al o 0 Ll o8 . -
s 03 | o (53 Lial

130 0e i ol s )il 08
. %6,40

"'/011,00\ il 30 ¢

%50,50 ;39

. |
i 40 0w
%32,10 ;49

M) g o O 2 ! Joandl] s ()Ll 10
s wlaly Azl %6.4
-
%9,20\

49



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

doall Jloxs G (pS)lliall 1068 ot Cao o) L)l aig
CATEGORY] ol Lj<:ﬁiTEGDR‘ﬁ'l el i
[NAME

CATEGORY] %‘i 0 [VALUE]
,[NAME A \
[VALUE]

[NAME

&
: [VALUE]
%9,20_\ |

CATEGORY]
,INAME

TE
[NAME
[VALUE]

CATEGORY]
NAME],
[[VALUE

[[VALUE

A all il clisall A el Jalgall Gagial) cacl) (1) 85 (<3

(Descriptive Statistics) iagl Juall -2

109 il s
63.3% S
oainll

36.7% &bl

6.4% i 30 (e 8

50.5% 30-39

L yend) 434l

32.1% 40-49

11.0% sl 45 50

bugie Sy Aiiedl Sleganall T-Test laal alaiiul & Genll s Byl Gilual
e ) el dad g 3.65 s G caly Law 3.61 o sSAl ducally Al
ali 0.05 (¢ S)) < @il Cusy 0.780=Probability Value) P dilasy) ayal

50



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

Grina ) gl) alad) IS (ggine B SNy s Alian) AN @l (39 8 aag
Okl dalas alatied) @3 jeall s B all daclly o) L (Cpeindl Gacally )lie idalal) IS
Chariall g duadl ahdl clhagie u el las¥ (One-Way Anova) salaY
gy Lad 0.05 < 4l Cusg 0.961=P sl dad caaly Gus Loaaglly dud) gaunll
Slo Tise le (K A el o) (o i) Lpeall lidl) oy Lilas) AV @b Gy
=30) o dupead) 28 o ) S uins LS AL clid) (s ahalall clSY) (g5ine
ol e SV dayal i Al dlasgiall Ljenll 2l 4 AS)LAe Y A5 o (39
Bl b Alalal)

00 3063 ) uledll S Gl Wy 5yl3sl) alasal alalad) clSA alall dacssiall &l s
oS Gas Bligll atiie aSley Al bhalal) ASH) (o wifine (ggien ) i Aad g (S
pglladl By pajelie agh o Gagally Bl )35 sihase (sl Baadl 8l (griall 12
dapl pe dnlaalls disllas Lo oy ciigall Y] Gaisis AY) e SadY) Jelally
el Lageayal) Calaad) )50 Lgaags A JleeY!

F VIS ) Jrematl s (39 ) ity

Liugiall 222l bl Jranil
3.41 7 3l
3.37 11 Lalac!
3.65 24 g2a
3.67 57 BEOTLS
3.71 10 e @ilady

o1



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

A il ANOVA sl gkl

el i3
0.591 F
0.670 P

(Between Groups) cile gasall o ol G )l o) agall NV F dad e Cas
Clhaagie o DEAY) o) da A e (Within Groups) desess JS Jals gulall
culS L, fAglgde cligh dyma & el Al CAY) o) o €Y o) € Cle genal
0.670=P ded ) Loy .Clesendl G dhsis (358 3sag ddlaial culy ST F o ded
bl Juanill ilalall oIS (ggine 3 Aflan) ANs 3 358 2agY 4l 0.05<
Om Gl Ol Y1 371 basie Ao Dl Ll ciluhall cilaled daa o) e a2k

Ailan ) AV (sginn N Jeai ol Zaadpall Dlagal

VIS S 08 gl Camial) Cen (gl Ll

Lacogial ) hilagl) Cumidl
3.51 66 il
3.79 37 Bang Johusa
3.51 2 g8 Jgjee
4.12 3 pead
3.48 1 B e

52



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

Got g 4li 0.05<P 4l Luy 0.171= PF=1.701 s» ANOVA laal oS ua
Cun Lo laa) Al 5l bl cuaiall (e alalall lSU (g5ine b Slasl A2 @l
O Y Laagia o) olan aladY) cluggy of @il glaiy .0.05 <0.640=P ied caly
Cily dflas) gine Goodll Jliel maw 458l 028 aaa pua

) piial) s (ahalal) £lSHI-3

O Can Aihaanll Ghrid) s il S0 S Lol g (2) &) JSs
s s sSA) e glladl oIS Auadll laV] 3 DU alall HASH) it bl
(0.08) &l cum LN Bl alall and) & S Gsl) 5l o) V) el B o
Gl gli)) po ihalall SASH) (gine gitiy oo A -(0.06) &l Eamdlal any g
e s Geble agad) @lilgd Glaal o) Aaadle ae il clisall
O LDl (e Analal) Boadll (e eda (asad dualall 5pall () e Ja L GusnylISl
A e Dl Ay gy (L 20 o SiST) Alghall dandl) Claal o) (2) a8, JSa
O 8 pally saall (il Al dhaledl il Ak ae 385 L g8 i)
S Jlaall b Jary sl AV OIS Jaall Jlas Gaeen ialal) o\SA Jass i) e )
Cosla) g laly agiklyn aSa o) mo ga S aa gl o) Gus las aule 4y

Legns S maiall

53



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

Wl ai_)L&a_g .\La.g)” > L?é.bLaJl <B4 L_ﬁ” .L:.w}').n”

a
38
36
- In 1A
32
Gl &gl cllaasyl 8yla) dyadl ) daslazs V) alylgal)
| JUlIN BICK)
! asamedl] s ol 580 81 Lol
4
38
36
34
3
Ll el e bl bl
aaall Gl FRIVIRLY L_h.ua‘_,’_lLLlj' 18l \;S.“ Jnu_}'.h]\
3,8
3,78
376
3,74
3,72
3,68

420 e i 10 2o JH 420 A1 10 o

54



39
38
37
36

3,5

The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

Jandl oo s ol s8I () Lausgial

Syl Sl ) &y @8

Cligal] Aol Clpiiall Cauen ilalall HASAL IS Jausgid) (2) o3y US4

:ohhlad) <Al duwadl) day) Jacigia

& lgalgas ALY upnealls Bagl) By dee Gl po Ol Al (i glesal
Glad ani A Slady) Gauiilly Bl culad) Cangll Jadsi 25y o sguall Labs
Baadld) (NN Bl (I egll 1 ay el SSA dadll slel) Ssul) ol
Loplally el Slaliad 1Y) e (ol ) chueLaa¥) lgally ccalalaall ¢dsidy
o eguall ki Liaf (y alalall clSH) Gl Jadh al Gandll sy 353l 038 aladiad )
Olelalls alliall Zaaad) oIy oo Ul e el 5)18Y duwlacdly dueLaal! dadls )
GBIl sl Gl 8 il slad Lualeall olb Gy D) ALYl L5l A
Ciblgall (& oSanll o agipiy cpilisal o ddagsially diglladll Lpudil) cildlaial)

LKA (e ddaniall LAl e Cialadll
case o LSy LAahl) ] obalall oIS dead) slel) bagia ek (3) &) J<a
thse o)) A Aamll oda i Gus ¢(3.89) il Jaugie el A dadlal) Cuis 38
s SIS e Tans g Aol algad) Lt A3 pdlgs 5l 1 Tlals Tand sl 5l
bl pe dabaall dagdal plall Ule Lilus) Ll dagill ode (uSn 5ylisl Jae Jlae
slaally JDaindld Lol Lgine Bils Cuilasal) zrias Laa (Opagas cunil) 85ually ddaaall
o Al Ayall dae Laa) chlgall calin) Lo Laggals Al Clidally Claall e a2l

55



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

Byagdl HalsS (5 Biliae )28 Aaiil) o3a Jia +(3¢8) Jawssiall dad Cialy Cam Ayl il
e dpddl Geally deal @ 5y Jadll Jealgilly Bl by Je (yagally
Gl 35S Bl gl an Aiygpn Bilgall oda 2 L Jladl) 13a 8 ALlal) clalaidl
Glaeluall waiil (a1 LiasSa Clgay ddaaly Aol lebidl aa grinall o T
LAgley)

has B 538 agaal Bl silase () uags Ally (3¢74) Jagie dad Cabalaill dly (s (B
@9 daaall il (pAll Gl jelie AS)Loay agds ks Bleliey (pAY) jolia agd o
GV leadd) e ddagieadl B o) Lus - peles pleal il deglal) gl Lo Tlle daws
ey bl (e dia (s5iae 5ag Ol Bansiiy Al Slajl (g Wl 33 5540 Lgasis
VL) ol (o Lad L) L gsina) peally alia¥l e 48l Lului] 75y deadl) ool
35l pSailly el Jasa o (pibsall Algite 5)38 ks Alls (3¢71) daiill Jawgie iy
Lajh agay (s L@l V) daall dulad) (e w43 W) Lkl can Sl
Gl dulae Gllgrday Lgade Cllse 23680 Hhsll dae Ly ) duals jshill 4l
L hdagl) 3yl Cuiatl Tas Tlle Tllai) By 439 50

Lacosiall (5 Al o) (e a2 llog ¢(3¢58) Jacesio dasks (A oo gl 539 A55alls elag
S o) o) olaW) et 388 Aspall A el Jola o) VI Gabiiall alal)
o pelie il cdiein i LT addl) agd ) Clhia Cus i) SSH Gl s
o GaSn uihasdl o G V) Ak ae dAlie adl) e g s (LU A

Aalal) Luigally Lol agilalial Aulig aghy avdi Clus e a1y Jeall el

56



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

5 (0 Gl s giall

]l 2 smdlal) o laal) & el alalail) Sl 8 ) S = gl
Foal 50 dusasell sl

iblal) cS3) slal o m JS) alal) Jousgiall (3) By JS
ol gl) i) sl

D 5 (e lawgiall Jie silly (4) f) JSEN b pemsall Sl Lbad) e ol
o Jeall il abalall IS Aalad) by Lghayy dasg canl) Jaghm slad (o ol

VIS il oS S 5l

G olelad) ) s Gam 1l oY) QS a8 3049 L) IS gl Ll Ll
Gl Cus cdyslhaall algall Slas¥ L) cdgll 4B e @0 S e Ogpndy B
Jeadl e Jan Lahie 138 ae) S5 L Alasicses dojla 4lg dclse dgalse agie elld
clibie o Cus Eialedl ol @l Ll @bl ge W SVl Sl
el Jang 28 Lae laid o) cnd dejldie Jue Byfigy Cilelyal (mayd 45Ul laiuy)
Gin (3028) bl ecaall oo gl iy LAkl i o Uaia SS) gl
agiills o) agihs Ul (3o 38 (uidsgall Agal) cilialgll Lacsiy Slae o) el 138 g
57



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

Dsrd (A0 Lee uglhaal) aaall asy Y dagall ageal Al (pilagall 2ae o) o) Aulaiin)
danhy Byilu Ly clhguall sda Okl oSlpg algall 2223 dams ailly algaYl

Deiesa Ll L) Tae gy Les Lo Juale 3l il Cadlssly syf3sll cansl aad)
a3 Al sday «8aY) Ayl 8 Jay (3¢19) dudliadl laiia Jausie gl . ulelall e
S R clehall e Al hgrall o e sd Dl Jead) 2l Lila) Thase
Lﬂ‘);Aj\ ‘;A Lun:\] ;ua\..m]b J_)\JA“ szr‘ gh,l\ gﬁ u:\L\Ld\ O ;\.:\M _):\’J\ Adliall

» oAl cillagralls 25k Bl b))

(5 o) Jawogiall
3,55
3,5
3,45
34
335
33
3,25
3,2
3,15
3,1
3,05

i o] Jaain bl gl e Adlicll lavin

bl aaall ala Jasgia (4) o8 JS&
ralaliingy)

Lahall lgle clias (M) ihalall oIS dicadl) 22V aill JalSie Jilad gl e
Ldliad) biay ¢ il ecoall (gl dariay Alidiall Jeall hagiia Glbgisa Ly
Ol Al clalaidl CadSs Cus (gfigl Jals Jeadl ASualioad ALIS §ygpeal) oo

YIS B oda dapdal olaadl e (pli e ddlasy)

58



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

VL) By SN el o il Lty Gadagl ecaally gl dakia o i)l
pal S Ly gl scally cagll bica Jlle 3 Lusale Teliy) cdldanll ek
Mding Jae Al gag o d5e 8 g1 I3 L aall Ay 8 ) Jaall S
L) dnlena¥) dBlll slelye (s Gatlagall ASsall algall 250 Cam (Sl deyud) e
Rl abe IS5 el Sl Sajll bl 13 cdegall Sy 2asall Ga3ll )

Blsl) 8 calelad) (o2l VL) Byl I esl) (s3es b Lasaldl
o Laiia Cilisall (35S Lavie (Kly ¢ A Jalily e53gd) (g Aalise llay SN e lld
Byine A5l Dilaialy bl Alls b maear Sled) el Ciadly ATl aleall Al

Lol alalion) dalad L daxdy oo cdagall Slail Ao WS 550 aleas AA)) oda

oy a5 e alaly WShn el gl GY) selie Jlals cdadhalalls
QS Capaal) )5 pum ) Agais ) alie g o LS ol e 58 Jilg Ly sl
dona dage ol (lghaas Lalalall Jedl) 353y 8 oSl e 5ll) VL) 3y
Bl dlls 3 and) slen 058 eiead) hial) cant LYl LCag bl sda Jl 8
as -LLaYl o) lasell b gsuls haa Jaly Adlail ST aleay Laa (g sl J18) Al
adgia Lyl Clsall 8 Al alladl) 350y o Al Bylad) adde Gueeny Alall o3a )
(pblall SIS ale ulhgall o e Y 138 L3g,A) Gl 8 el ae Jaladl) die
Slo el biall alay Gua Al e dee Al Lmpd ol Alaia) 2 U
sillal) lanll LAl a3l

A1) andlally daelaa¥) cbleal) e aladY) anlSaly dudlia) i (alias—

gl B Cplalall f Audliall Jaria (gisa (B paly Rl e duhall st i
@A Aglll Ladlally Lelaa¥) ahlgdl s g Uyl aa Lle el alaady) 13
ol ) ehuall e anda ¥ Al Jeall 3y o ey dudlial)l (aladild . il gal)

s G s Ay 1Say LSl osball )y el clSdl e o)

59



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

Chall Oglibinng Jlady IS Gtlasall dealgsy Cus anh IS5 Lelas¥) @bl
S Al jelie (e Jli Gsleil) 13a olpa¥lg 480 e A dulay) dee ClBle O5ug
e D Aaly dagy dgag ) e gb daipel) Aol Ldlall Locally gl LAY
ey say JAos)lall Al cbesall e eVl 8 S ekailly Flaall 8 celagal)
9 s (Radls Glile e Jgeanlly oDadll Lo (58llS) Lyl (ad pgal adlal) of
138 . elaally due g Adgseadlls Guleanly dasdl Laaals domdd Aol (o i caludl £l

skl gadll e dahvia) SV g dedlall (e g5l

Lia g 3yl B esalal) Jarall o) 1Y) i) oSa il sde mes DA (e
@) aallaiy daal) Gy ulad (S Jaiipe g8 (LAl (ady Lonall sy hiis
oelilly D) daads e il Gads algall (e Al Llaaly saass Bl (g (3Y)
A3l Ll oIS 5l dally daall (alel T age gl 13 L cpilisall o
Ladall o Le 0815 L GuAl zoy il Bl AE daaes (B e dall QIS ((udls)
caledl g sale) Jie Lk Aplal OS5 Jelad) (8 leVly Clglly Lafipey a)la
Jalad Lyl )&l 5l o Jand) Eiail) Bae s Laady ol g ¢l Clelyal g
dalatl) o agiselad cpiligall (53 skl acall oy it ) ABLYL ¢Janll Jakia
o)Al Glasaall ae

Al Lelaaly Lable 50U (63 Lydy Tavay ellia sl o duhall Jlaall il S5
Oe BB o agi)d (e 2y Gatlagall 385 dee allad s (B35 el 138 (S
L e ey s)gl) 3 Al slaal) 535n Cppen 06 131 L A0LaY 1y A0 ol
@ S el pran (Y agilSole o) uilagall AE b Gady aahaiiy Jead) dSa 8
Olalall b & Gy lgadt Jaall il

:ila gl

60



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

ool ) 55 ddalal) oS anlal)l ol le Aubal) ode b dediall il S5
GV Bagll g lld A 4l bl ek Al (pyagalls Syl Blyg dahy (ailagall
< lgaalatiy Lgagdy cakalgall Slylal Ju S Y sy Ll 5oLl (8 dlle dogrian auty
hhalal) (KA o) Auhall o cadl My .agihil oo Jal) el (g calagal) Gae Le

e gl o3 (e Balinedy L Blisll 8 cpilasall elal Gy Uals ) Jasiy

Jasll ilige Lalis 5)lisl) ilase puan allell clSY) o 40 da)5s alyy a1
Glany 388 o) LAl el Callsall alan e melull sda S5 O iy - Sl
il ehal Lle OsSe d Sladl) a sasa uead ) BB a5 o) )
Ll S Alle 858 lang calall adagll Lyl Balsis cptlisall (Bl (e Cipiaal
s daias

SN Ciladn mes gl (o i Gus pilagall Ay dlad) Aabud) sale] -2
Aalall derdl) 5ol8 8 abalal) oASHI (pa Bala) dey LBadieall S ldee okl
538 zad (pasars Bdkne dasliog daclain) GlBle agd (e Bl die LaaaY) Al |yl
Sl dgglhadll dae Laia¥) 5ol LAl pia cualie sleld dlbig o) @ld il clepal
LYl slal iy gyl il

sand et Ll Y cduhall da (e lehabiiud &5 Al degall 5,0 e pe)l) Je =3
o bl aent ALE (e any 3B Lae clow pral) el aas gl Lagidl 35l
Oagalls Sl Blyg (8 Adalall (sl JalS

a8 Gl shadial pe Jaall 13 G Llgea) Sl augm o a4
sl gall abalall clSY e Cuyill 0y Jaghal) a0l

ciapdil Aoyl Clehay) (e dal L) & Gadlly lleally cidgl duvia sale) =5

Alual) Llasudl dje daia) Jglas puagy gl aia

61



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

sl Bl Oilgie U< algall auigiy dpalanll JSLell daalig Jla¥) ay5i-6
Oal s paliad) o ldgiuall (aaSs Caiatg gl

skl e gaS larall caat gl Bl daiadia Gljgy aalaliy Agally ol acall =7
bl £SA ala

DaaRig S

Kb Jualh jee YL dbaal ddhall Goagally Hagll Bl ) doall Sall
al) clsilae acd (ady Gslee dafinal) dess deal ol Bl cday) gA e o giad)
iy Sl aglinis e Bpuad) g8 Jghun ajinall dualS (gian dilne il ()5S
O o9e Ll OIS L B)ll) alaga G Gindls (aldd) Gl ds dege gty Cilial)
O -JSY) dngll e ojlaily eal) 138 clil b AU 51 asale g (e ol Lag aed

Adle dige za) (e 0slh Loy agiilaind g aSI) agiglal Yol S S Lo Gl 1
References:

Abu Zaid¢ Muhammad Abd al-Rahman (2021). "Analysis of

the Relationship between Emotional Intelligence and Job Stress
among Physicians in Egyptian Hospitals." Journal of Applied

Psychology« Issue 15¢ pp. 45-68.
Al-Azzam Faisal¢ Z. (2015). The Effects of Perceived

Transformational Leadership Style and Emotional Intelligence on
Enhancing the Effectiveness of Decision Making in Public Health

Sector. International Journal of Advanced Research: 1665-1682.
Retrieved from http://www.journalijar.com.

Al-Harasi« Saif bin Darwish bin Said. (2019). "Dimensions of

Emotional Intelligence and Their Relationship to Academic
Achievement in Social Studies among Students in South Al-Batinah

62


http://www.journalijar.com/

The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

Governorate« Sultanate of Oman." Arab Journal of Sciences and
Research Publishing (AJSRP)« Volume 3« Issue 1.

Al-Hutmanic< Salwa Masoud Masbam. (2018). Emotional

Intelligence and Marital Adjustment. Amman: Academic Book
Center.

Al-Otaibic Saad bin Muhammad (2022). "The Impact of
Emotional Intelligence on Job Performance and Job Stress in the
Saudi Banking Sector." Journal of Public Administration« Issue 62«
pp. 789-815.

Al-Tarsh« Muhammad Lutfi (2023). "The Role of Emotional

Intelligence in Reducing Work Stress for Employees in Algerian
Government  Institutions.” Arab  Journal of Organizational

Psychology:« Issue 8¢ pp. 112-135.

Asad Abbas Ali Nasser (2025). "The Role of Emotional
Intelligence in Enhancing Quality of Life: A Study from
Psychological and Social Perspectives." Wasit Journal for

Humanities« DOI: 10.31185/wjfh.Vol21.1ss2.931.

Chen¢ L. Wang« H.c & Zhang« M. (2024). Emotional
intelligence and work stress management among technology
managers in China. Asian Journal of Business Psychology«
15(2): 89-107

Daniel Goleman “ EMOTIONAL INTELLIGENCE”«
electronic edition published 2009 by Bloomsbury Publishing Plc.

loannidou F¢ Konstantikakic V. (2008). Empathy and
emotional intelligence: What is it really about? International Journal
of Caring Sciences« 1(3)« 118-123.

63



The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

Johnson« R. A.c & Smith¢ T. L. (2020). The Impact of

Emotional Intelligence Training on the Quality of Work life
amongst Employees.

https://doi.org/10.21522/T1IMG.2015.04.01.ARTOO5.
Lauren Landry «(2019) “Emotional Intelligence in Leadership:
Why Emotional Intelligence Is Important in Leadership”<Harvard

Business School Online )HBS). (2019« April 3).

Nawaf Al-Ahmari - Mana Cultural Platform (2025) "Analysis
of Emotional Intelligence« translated ". (2025¢ October
29). https://mana.net/emotional-intelligence-analysis/

Nielsen« K.« & Daniels« K. (2025). Emotional intelligence« job

satisfaction« and stress resilience: A longitudinal study in
healthcare. European Journal of Work and Organizational
Psychology« 34(1): 23-41.

Peter Salovey and John D. Mayer« “Emotional

Intelligence”«(1990):« SAGE Journal«
https://doi.org/10.2190/DUGG-P24E-52WK-6CDG

Rida Blaika«( 2021) "Emotional Intelligence Dimensions and
Professional Standards: Trajectories for Building Capacities for
School Improvement"« doi.org/10.1080/15700763.2021.2010103.

Rodriguez¢ M. & Martinez¢ C. (2024). Emotional
intelligence and burnout among secondary school teachers in
Spain. Educational Psychology Review« 36(2): 234-251

64


https://doi.org/10.21522/TIJMG.2015.04.01.ART005
https://online.hbs.edu/blog/?author=Lauren+Landry
https://mana.net/emotional-intelligence-analysis/
https://journals.sagepub.com/doi/10.2190/DUGG-P24E-52WK-6CDG#con1
https://journals.sagepub.com/doi/10.2190/DUGG-P24E-52WK-6CDG#con2
https://doi.org/10.2190/DUGG-P24E-52WK-6CDG%201990
https://www.tandfonline.com/author/Blaik%2C+Rida
https://doi.org/10.1080/15700763.2021.2010103

The Effect of Enhancing Emotional Intelligence Skills on the Professional and Humanitarian Performance of Staff at the Iraqi
Ministry of Migration and Displacement
Israa Shaker Tawfic

Salamai« Dalal (2016). "Emotional Intelligence: A Theoretical
Introduction." Journal of Social Studies and Research — University
of Echahid Hamma Lakhdar — El Oued« Issue 15¢ March 2016.

Salovey« P.c Woolery« A.c & Mayer« J. D. (2001). Emotional
intelligence: Conceptualization and measurement. Blackwell
handbook of social psychology: Interpersonal processes.

65



